
 
 
 
 

BWI 
Building and Wood Workers International 

 
 
Represents workers in: construction industry, timber industry, forestry and 

allied sectors 
Established:  1934 
Address: 54, Route des Acacias, CH-1227 Carouge GE 
Country: Switzerland 
Telephone:  ++41-22-827 37 77 
Fax: ++41-22-827 37 70 
E-mail: info@bwint.org 
Web-site:  http://www. bwint.org 

 
 
 
 
Anita Normark General Secretary 

++41-22-827.37.73 
Mobile: ++41-79-212.68.82 
anita.normark@bwint.org 

 
 
Marion F. Hellmann Theurer Assistant General Secretary 

++41-22-827.37.75 
Mobile: ++41-79-474.83.70 
marion.hellmann@bwint.org 

 



 
Susana Afrough Translator and document coordination  

++41-22-827.27.87 
Susana.afrough@bwint.org 

 
 
Tos Q. Añonuevo Education Secretary 
 ++41-22-827.27.81 
 Mobile: ++41-79-826 81 87 

tos.anonuevo@bwint.org 
 
 
Sylviane Benoit-Godet Administrative Assisant 

++41-22-827.37.77 
sylviane.benoitgodet@bwint.org 

 
 
Sylviane Decollogny HR, Administration & Affiliation fees 

++41-22-827.37.78 
Mobile: ++41-79-820 94 86 
sylviane.decollognyr@bwint.org 

 
 
Iris Fillinger Administrative Assistant and Conference Coordinator 
 ++41-22-827.37.85 

Mobile: ++41-79-305.15.18 
iris.fillinger@bwint.org 

 
 
Patrick Fonjallaz Finance 
 ++41-22-827.37.71 

Mobile: ++41-79-789.47.58 
patrick.fonjallaz@bwint.org 

 
 
Wim de Groof Assistant Education Secretary  
 ++41-22-827.37.74 

Mobile: ++41-79-667 66 19 
wwim.degroof@bwint.org  

 
 
Christian Hilfiker Finance Assistant 

++41-22-827.37.72 
christian.hilfiker@bwint.org 

 
Geneviève F. Kalina  Communication 

 ++41-22-827.37.86 
geneviève.kalina@bwint.org 

 

Toni Mast  Global ICT Coordinator 
++41-22-827.37.84 
Mobile: ++41-79-703.51.84 
toni.mast@bwint.org 



 

 
Fiona Murie  Occupational Safety and Health Director 

++41-22-827.37.82 
Mobile: ++41-79-446.12.90 
fiona.murie@bwint.org 

 
Bob Ramsay Wood and Forestry Director 

++41-22-827.37.76 
Mobile: ++41-79-474 44 23 

  
 



 
 

EI 
 

(Education International) 
 
 

Represents workers in:  Educators, teachers, lecturers and other 
employees in education 

Established:  1993 
Address:  Boulevard du Roi Albert II, 5, 1210 Brussels 
Country: Belgium 
Telephone:  ++32-2-2240611 
Fax:  ++32-2-2240606 
E-mail:  Headoffice@ei-ie.org 
Web-site: http://www.ei-ie.org 

 
 
Fred Van Leeuwen General Secretary 

++32-2-224.06.23 
fred.vanleeuwen@ei-ie.org 

 
Jan Eastman Deputy General Secretary 
 ++32-2-224.06.82 
 jan.eastman@ei-ie.org  
 
Elie Jouen Deputy General Secretary  

++32-2-224.06.53 
elie.jouen@ei-ie.org 

 
Gaston De la Haye Deputy General Secretary 
 ++32-2-224.06.41 
 gaston.delahaye@ei-ie.org  
 
 
Charlie Lennon Chief Administrative Co-ordinator, Chief Regional Co-ordinator 

Europe 
++32-2-224.06.86 

 charlie.lennon@ei-ie.org  
 
Bob Harris Senior consultant 

++41-22-365.21.95 
bob.harris@ei-ie.org 



 
 
 
 
 
 
Governance Unit 
 
Duncan Smith Senior Co-ordinator 

++32-2-224.06.22 
duncan.smith@ei-ie.org 

 
Petra Gwyn-Jones Senior Professional Assistant 

++32-2-224.06.48 
petra.gwyn-jones@ei-ie.org  

 
General Services Unit 
 
Duncan Smith Senior Co-ordinator 

++32-2-224.06.22 
duncan.smith@ei-ie.org 

 
Edwin Pijman Senior Professional Assistant 
 ++32-2-224.06.46 
 edwin.pijman@ei-ie.org  
 
Petra Gwyn-Jones Senior Professional Assistant 

++32-2-224.06.48 
petra.gwyn-jones@ei-ie.org 

 
Raphaël Van Woensel Professional Assistant 
 ++32-2-224.06.54 
 raphael.vanwoensel@ei-ie.org  
 
Bruno Bollaert Professional Assistant 
 ++32-2-224.06.31 
 bruno.bollaert@ei-ie.org  
 
Eva Gorsse Sanchez Professional Assistant 
 ++32-2-224.06.77 
 eva.gorsse@ei-ie.org  
 
Jérémie Magermans Clerical Assistant 
 ++32-2-224.06.93 
 jeremie.magermans@ei-ie.org  
 
Serge Kikangala Clerical Assistant 

++32-2-224.06.19 
serge.kikangala@ei-ie.org 

 
Odette Green Clerical Assistant 
 ++32-2-224.06.14 
 odette.green@ei-ie.org 
 
Jean-Paul Gutierrez Clerical Assistant 
 ++32-2-224.06.42 



 jeanpaul.gutierrez@ei-ie.org  
 
Elvis Sondy Clerical Assistant 
 ++32-2-224.06.20 
 elvis.sondy@ei-ie.org  
 
Alexandra Cogels Clerical Assistant 
 ++32-2-224.06.33 
 alexandra.cogels@ei-ie.org  
 
Monique Decrick Technical Assistant 
 ++32-2-224.06.11 
 monique.decrick@ei-ie.org  
 
Financial Services Unit 
 
Guy Vandebergh Chief Co-ordinator  

++32-2-224.06.60 
guy.vandebergh@ei-ie.org 

 
Olivier Odermatt Professional Assistant  

++32-2-224.06.16 
olivier.odermatt@ei-ie.org 

 
Roger Jonckeer Professional Assistant 
 ++32-2-224.06.59 
 roger.jonckeer@ei-ie.org  
 
Kristel Berghmans Professional Assistant 
 ++32-2-224.06.61 
 kristel.berghmans@ei-ie.org   
 
Publication and Publicity Unit 
 
Nancy Knickerbocker Co-ordinator 
 ++32-2-224.06.81 
 nancy.knickerbocker@ei-ie.org  
 
Frédérik Destree Professional Assistant 
 ++32-2-224.06.57 
 frederik.destree@ei-ie.org  
 
Claude Carroué Administrative Assistant 
 ++32-2-224.06.75 
 claude.carroue@ei-ie.org  
 
Web Communications Unit 
 
Harold Tor  Co-ordinator 
 ++32-2-224.06.32 
 harold.tor@ei-ie.org  
 
Ian Martin Professional Assistant 
 ++32-2-224.06.25 
 ian.martin@ei-ie.org  
 



Education and Employment Unit 
 
Monique Fouilhoux Senior Co-ordinator  

++32-2-224.06.43 
monique.fouilhoux@ei-ie.org 

 
Dennis Sinyolo Co-ordinator 
 ++32-2-224.06.79 
 dennis.sinyolo@ei-ie.org 
 
Florence Trauscht Professional Assistant 

++32-2-224.06.52 
florence.trauscht@ei-ie.org 

 
Research Unit 
 
Guntars Catlaks Co-ordinator  

++32-2-224.06.51 
guntars.catlaks@ei-ie.org 

 
Laura Figazzolo Professional Assistant 

++32-2-224.06.85 
laura.figazzolo@ei-ie.org 

 
Human and Trade Union Rights and Equality Unit 
 
Dominique Marlet Co-ordinator  
 ++32-2-224.06.80 
 dominique.marlet@ei-ie.org 
 
Rebeca Sevilla Co-ordinator 
 ++32-2-224.06.21 
 rebeca.sevilla@ei-ie.org 
 
Claire Degbomont Professional Assistant 
 ++32-2-224.06.44 
 claire.degbomont@ei-ie.org 
 
Christina Drews Professional Assistant 
 ++32-2-224.06.37 
 christina.drews@ei-ie.org 
 
Assistance Programmes Unit 
 
Nicolas Richards Co-ordinator 
 ++32-2-224.06.56 
 nicolas.richards@ei-ie.org 
 
Juliane Rethorst Secretary 
 ++32-2-224.06.95 
 juliane.rethorst@ei-ie.org 
 
Campaigns Unit 
 



Wouter van der Schaaf Senior Co-ordinator 
++32-2-224.06.62 
wouter.vanderschaaf@ei-ie.org 

 
Delphine Sanglan Senior Professional Assistant 

++32-2-224.06.55 
delphine.sanglan@ei-ie.org 

 
Laura Sullivan Professional Assistant 

++32-2-224.06.24 
laura.sullivan@ei-ie.org 

 
Donatella Montaldo Professional Assistant 
 ++32-2-224.06.76 
 donatella.montaldo@ei-ie.org  
 
Sylvie Gosme Professional Assistant 
 ++32-2-224-06.58 
 sylvie.gosme@ei-ie.org  
 
 
 
 
  
Regional organisations 
 
Africa: 
 
Lomé: regional office for Africa 
PO Box 14058, Lomé, TOGO 
Tel:  ++228-223.12.70 
Fax: ++228-221.28.48 
E-mail: eirafoffice@ei-ie.org  
 
Americas: 
 
San José: regional office for Latin America 
Internacional de la Educación 
Oficina Regional para América Latina 
De Casa Matute Gómez 
200 metros Este y 250 metros Sur 
Edificio Tenerife, Oficina No 2. 
San José, Costa Rica 
Tel: ++506-223.77.97/++506-223.78.10/++506-221.54.53/++506-221.19.22 
Fax: ++ 506-222.08.18 
E-mail: america.latina@ei-ie.al.org 
 
St. Lucia: regional office for North America and the Caribbean 
PO Box BB 16, Babonneau, Castries, St. Lucia, ST. LUCIA 
Tel: ++1-758-450.52.47 
Fax: ++1-758-450.67.48 
E-mail: albertv@candw.lc 
 
Asia: 
 
Kuala Lumpur: regional office for Asia and the Pacific 



No. 53-B, Jalan Telawi Tiga, Bangsar Baru, 59100 Kuala Lumpur, MALAYSIA 
Tel:  ++60-3-22.84.21.40 or 21.42 
Fax: ++60-3-22.84.73.95 
E-mail: eiap@eduint.com.my 
 
Suva: regional office 
C/o COPE, PO Box 2592, Government Buildings, Suva, FIJI 
Tel: ++679-331.56.64 or 35.31 
Fax: ++679-330.59.45 
E-mail: cope@connect.com.fj 
Web-site: http://www.copepacific.org 
 
 
 



 
ICEM 

 
(International Federation of Chemical, Energy, Mine and 

General Workers' Union) 
 
Represents workers in:  energy sector, electricity sector, chemical 

industries, rubber and plastics industry, diamonds, 
gems, ornaments and jewellery production, 
ceramics industry, paper and cellulose production, 
glass industry, cement industry, environmental 
protection industries, coal mining, mineral mining 
and stone and sand production 

Established:  1995 
Address:  Avenue Emile de Beco 109, 1050 Brussels 
Country:  Belgium 
Telephone:  ++32-2-626.20.20 
Fax:  ++32-2-648.43.16 
E-mail:  info@icem.org 
Web-site:  http://www.icem.org 

 
 
Manfred Warda  General Secretary 

++32-2-626.20.20 
manfred.warda@icem.org 

 
Anne De Boeck Personal Assistant to General Secretary and  
 Conference Coordinator 

++32-2-626.20.28 
anne.deboeck@icem.org 

 
Jim Catterson Director of Organisation  

Energy (Oil and Gas) Officer 
++32-2-626.20.45 
jim.catterson@icem.org 

 
Claudio Giuliani Director of Finance & Administration 

++ 32-2-626.20.25 
claudio.giuliani@icem.org 

 



Nadine Jacobs Finance Assistant 
++32-2-626.20.47 
nadine.jacobs@icem.org 

 
 
 
Dick Blin Publication and Communication Officer 
 ++32-2-626.20.26 
 Dick.blin@icem.org 
 
Khadija Boujoud Junior Receptionist – Administrative Assistant 

++32-2-626.20.21 
khadija.boujoud@icem.org 

 
Opal Brown Travel and Administrative Assistant 

++32-2-626.20.22 
opal.brown@icem.org 

 
Carol Bruce Officer for Gender Issues   

++32-2-626.20.55 
carol.bruce@icem.org 

 
Phee Jung-sun Materials Sector Officer (Glass, Cement, Ceramics) 
 ++32-2-626.20.54 
 Phee.jungsun@icem.org 
 
Eugene Kuprin   Pulp and Paper Sectors Officer 
    +32-2-626320.58 
    Eugene.kuprin@icem.org 
 
Thierry Lenoir Publications & IT Assistant 

++32-2-626.20.53 
thierry.lenoir@icem.org 

 
Noriko Miyazaki Japanese Liaison Officer & 

Translation & Interpretation Co-ordinator 
++32-2-626.20.30 
noriko.miyazaki@icem.org 
 

Kemal Ozkan Chemical, Pharmaceuticals and Rubber Industry Officer 
++32-2-626.20.46 
kemal.ozkan@icem.org 

 
Jeannette van Dongen Projects and Education Officer 

++32-2-626.20.52 
jeannette.vandongen@icem.org 

 
Fons Vannieuwenhuyse   Campaigns and Research Assistant 
    ++32-2-626.20-56 
    fons@icem.org 
 
 
Regional Contacts: 
 
For Africa - Yamina De Laet 
 



For Asia Pacific - Phee Jung-sun 
 
For Central Europe – Fons Vannieuwenhuyse 
 
For Eastern Europe - Eugene Kuprin 
 
For Latin America and the Caribbean - Carol Bruce 
 
For Middle East North Africa – Jim Catterson 
 
For North America – Dick Blin 



 
IFJ 

 
(International Federation of Journalists) 

 
 
Represents workers in:  Print media, broadcasting, film and television, 

news agencies, press offices, public-relations 
agencies and new electronic media.   

Established:  1926 
(set-up in Paris in 1926, reshaped in Brussels to 
its modern form in 1952) 

Address:  International Press Centre 
Residence Palace, Bloc C,  
155 Rue de la Loi, 1040 Brussels 

Country: Belgium 
Telephone:  ++32-2-235.22.00 
Fax:  ++32-2-235.22.19 
E-mail: ifj@ifj.org 
Web-site:  http://www.ifj.org 

 
 
Aidan White General Secretary 

++32-2-235.22.10 
aidan.white@ifj.org 

 
Oliver Money-Kyrle Projects Director 

++32-2-235.22.04 
oliver@ifj.org 

 
Christiane Denis Executive Secretary 

++32-2-235.22.09 
ifj@ifj.org 

 
Renate Schroeder European Officer 

++32-2-235.22.02 
renate.schroeder@ifj.org 

 
Irene Wileczewski Finance Officer 

++32-2-235.22.17 
finance@ifj.org 



 
 
Rachel Cohen Human Rights and Information Officer 

++32-2-235.22.07 
Fax: +32 2 235 22 18 
rachel.cohen@ifj.org 

 
Pamela Morinière Author’s rights campaigner 

++32-2-235.22.16 
mpamela.moriniere@ifj.org 

 
Marc Gruber Globalisation Co-ordinator 

++32-2-235.22.15 
marc.gruber@ifj.org 

 
Monir Zaarour Projects Officer (Middle East) 

++32-2-235.22.06 
Fax: ++32-2-235.22.18 
Monir.zaarour@ifj.org   
 

 
Bernard Vanmuysewinkel Administrative Officer 

++32-2-235.22.08 
bernard@ifj.org 

 
 
Regional organisations: 
 
Africa: 
 
Dakar: IFJ Office  
17, Boulevard de la République, BP 21722 Dakar-Ponty, Dakar, SENEGAL 
Tel:  ++221-842.01.41 
Fax: ++221-842.02.69 
E-mail: fijafrica@sentoo.sn 
Web-site: http://www.ifjafrique.org 
Co-ordinator: Gabriel  Ayité Baglo 
 
Americas:  
 
Caracas: regional office for Latin America 
C/o SNTP, Casa Nacional de Periodistas 
Oficina 3, piso 2, Ala “B”, Avda. Andres Bello, entre Las Palmas y La Salle, Caracas, 
VENEZUELA 
Tel:  ++58-2-793.19.96 
Fax: ++58-2-793.28.83 
e-mail: sntp@reacciun.ve  or  fip@eldish.net 
Officer: Gregorio Salazar 
 
 
 
Asia:  
 
Redfern: Asia-Pacific regional office - project activities 
c/o Media and Entertainment Arts Alliance 
245 Chalmers Street, Redfern 2016, AUSTRALIA 



Tel:  ++61-2-93.33.09.41 
Fax: ++61-2-93.33.09.33 
E-mail: ifj-asia@alliance.org.au 
Web-site: http://www.ifj-asia.org 
Officer: Jacqui Park 
 
Tokyo: IFJ Tokyo Office 
Itoh Building 203, Kudan Minami 4-2-12, Chiyoda-ku, Tokyo, T102-0074 JAPAN 
Tel:  ++81-3-32.39.40.55 
Fax: ++81-3-32.39.40.55 
E-mail: ifj-okuda@nifty.com 
 
Europe: 
 
Brussels: European Federation of Journalists (EFJ) 
International Press Center, Residence Palace, 155 Rue de la Loi, 1040 Brussels, BELGIUM 
Tel:  ++32-2-235.22.02  
Fax: ++32-2-235.22.19 
e-mail: renate.schroeder@ifj.org 
 



 
ITGLWF 

 
(International Textile, Garment and Leather Workers' 

Federation) 
 
 
Represents workers in:  textile, garment and leather sector 
Established:  1960 
Address:  Rue Joseph Stevens 8 (boîte 4), 1000 Brussels 
Country: Belgium 
Telephone:  ++32-2-512.26.06 or 512.28.33 
Fax:  ++32-2-511.09.04 
E-mail: office@itglwf.org 
Web-site: http://www.itglwf.org 

 
 
Mr. Neil Kearney General Secretary 

++32-2-512.26.06 
Nkearney@itglwf.org 

Mrs. Lesley Crofton Office Manager 
++32-2-512.26.06 
LCrofton@itglwf.org 

Mrs. Veerle Planckaert GS Personal Assistant 
++32-2-512.26.06 
Office@itglwf.org 

Mrs. Robina Monnaie Project Assistant 
 

Mr. Wif Pellegrims German Translator 
++32-2-512.26.06 
WPellegrims@itglwf.org 



Newcastle office: 
21 – 33 George Street, Newcastle-upon-Tyne NE4 7JL, UK 
Tel.: ++44-191-273.22.44 
Fax: ++44-191-273.22.55 
 

Mr. Steve Grinter Education Secretary 
++44-191-273.22.44 
(mobile: ++44-77-11.15.61.77) 
sgrinter@itglwf.org 
 

Mr. Doug Miller Project Co-ordinator - ITGLWF MNC’s Project 
++44-191-273.22.44 
(mobile: ++44-7788-413.226) 
Dmiller@itglwf.org 
 

Ms. Claire Murphy Project Administrator 
++44-191-273.22.44 
Cmurphy@itglwf.org 

 

Mr. Allen Johnson Projects Accounts 
++44-191-273.22.44 
Ajohnson@itglwf.org 

 

Other offices: 

 

Mrs. Laura Carter General Secretary Assistant - Policy 
++1-250-354.20.16 
Fax: ++1-250-354.20.16 
LCarter@itglwf.org 
708  3rd Street, Nelson, BC V1L 2R2, CANADA 

Ms. Silvana Cappuccio Health & Safety Assistant  
++39-06-58.33.26.78 
(mobile: ++39-335-632.48.46) 
Fax : ++39-06-58.33.26.78 
SCappuccio@itglwf.org 
c/o FILTEA/CGIL, Via L. Serra 31, 00153 Roma, ITALY 

 
Mr. Raja Gopal ITGLWF Codes of Conduct Project Co-ordinator 

++60-3-71.18.31.57 
(mobile: ++60.192.18.59.48) 
Fax: ++60-3-71.18.31.58 
rajagopal01@hotmail.com 
Unit No. 1607, 16th Floor, block A, Damasaran Intan, No. 1, 
Jalan SS20/27, 47400 Petaling Jaya, 
Selangor Darul Ehsan, MALAYSIA 

 
Ms. Annie Adviento National Co-ordinator ITGLWF Project Management 

Committee 
Tel.: ++63-2-911.13.16 
(mobile: ++63-917-837.19.89) 



Fax: ++63-2-911.13.16 
itgphil@info.com.ph 
Suite 509 Medalla Bldg, Gen. McArthur Street cnr. EDSA, 
Cubao, Quezon City, PHILIPPINES 

 
 
Regional organisations: 
 
Africa: 
 
Durban: ITGLWF - Africa 
Mr. Thabo Tshabalala, General Secretary 
40 Commercial Road, Commercial City Building, Suite 1023/1024, 10th Floor, Durban Central 
4001, SOUTH AFRICA 
Tel:  ++27-31-305.68.85 
Mobile: ++27.83.64.08.200 
Fax: ++27-31-305.68.86 
E-mail:  thabo4us@itglwf-africa.co.za or thabot@itglwf-africa.co.za 
 
Dakar: African Regional Consultative Committee - Francophone Africa Sub-Committee 
Mr. Adama Faye 
P/a Syndicat des Travailleurs des Industries du Textile et de l'Habillement du Senegal - CNTS 
Résidence Hacienda, Route Dalifort, Dakar, SENEGAL 
Tel: ++221-834.43.07 (Sotiba) 821.04.91 (CNTS) or 632.66.57 (mobile) 
Fax: ++221-832.75.68 
 
Americas:  
 
Venezuela: FITTVCC/ORI 
Mr. José Ramírez, Secretario General 
Av. Bolíva Este, Sector La Barraca, Edif. Pacífico Motors, Piso 4, Ofic. 4-1, Maracay 2103, 
Estado Aragua, VENEZUELA 
Tel:  ++58-243-237.19.42 
Fax: ++58-243-237.19.42 
E-mail: josramfitiori@cantv.net; launidadsind@cantv.net 
 
Asia:  
 
Tokyo: TWARO 
Ms. Akiko Gono, Secretary 
6th Floor, Zensen Kaikan Building, 8-16, Kudan Minami 4-chome, Chiyoda-ku, Tokyo 102-0074, 
JAPAN 
Tel:  ++81-3-32.88.37.25 
Mobile: ++81-90.99.53.39.54 
Fax: ++81-3-32.88.37.28 
E-mail: twaro@st.rim.or.jp 
 
Europe:  
 
Brussels: ERO 
Mr. Patrick Itschert, Secretary 
Rue J. Stevens 8, 1000 Brussels, BELGIUM 
Tel:  ++32-02-511.54.77 
Mobile: ++32.475.47.75.14 
Fax: ++32-02-511.81.54 
E-mail: fse.thc@skynet.be 



 

PSI 
 

Public Services International 
 
 
Represents workers in:  public administrations, enterprises and institutions 

of regional authorities, public corporations, 
foundations, public institutions; in companies 
generating and distributing gas, electricity and 
water, in waste management; in the 
environmental, social and health sector; in public 
educational, cultural and leisure-time facilities as 
well as other public institutions, administrations 
and companies delivering public services; 
employees in international institutions which have 
been established by states or communities of 
states.  Teachers and employees of nationally 
operated postal and railway services are explicitly 
excluded. 

Established:  1907 
Address:  BP 9, F-01211 Ferney-Voltaire CEDEX 
Country:  France 
Telephone:  ++33-450.40.64.64 
Fax: ++33-450.40.73.20 
E-mail: psi@world-psi.org 
Web-site:  http://www.world-psi.org/ 

 
 
 
PSI President   Contact details 
  

Ylva Thörn 
 
PSI President since 2002 

 

 
  

PSI General Secretary Contact details 



  
Peter Waldorff 

 
General Secretary since 
September 2007 
 

 
Peter.Waldorff@world-psi.org 

Tel: (0033)450401155 

Deputy General Secretary Area of work Contact details 
  

Nora Wintour 
  

Nora.Wintour@world-psi.org 

Tel: (0033)450401212 

Headquarters Staff Area of work  Contact details  
  

Catherine Bond 
 
Translations coordinator 

 
Catherine.Bond@world-
psi.org 

Tel: (0033)450401156 

  
David Boys 

 
Utilities and Pension 
Officer 

 
David.Boys@world-psi.org 

Tel: (0033)450401165 

  
Jürgen Buxbaum 

 
European Regional 
Secretary 

 
Jurgen.Buxbaum@world-
psi.org 

Tel: (0033)450401151 

 Pauline Chase Personal assistant to the 
General Secretary 

Pauline.Chase@world-psi.org

Tel: (0033)450401155 

 Patricia Clément Accountants assistant Patricia.Clement@world-
psi.org 

Tel: (0033)450401172 

 Veronika Darras Personal assistant to the 
European Regional 
Secretary 

Veronika.Darras@world-
psi.org 

Tel: (0033)450401174 

 Chris Daunt IT systems Chris.Daunt@world-psi.org 

Tel: (0033)450401173 

 Jean-Pierre Dauly Printing and layout Jean-Pierre.Dauly@world-
psi.org 

Tel: (0033)450401147 



 Caroline Dodd-Taleb PSI website Caroline.Taleb@world-psi.org

Tel: (0033)450401158 

 Genevieve Gencianos International Migration and 
Women Health Workers 
Programme 

Genvieve.Gencianos@world-
psi.org 

Tel: (0033)450401214 

 Rajendre Khargi Communications Adviser Rajendre.Khargi@world-
psi.org 

Tel: (0033)450401152 

 Chidi King Equality and Rights Chidi.King@world-psi.org 

Tel: (0033)450401170 

 Véronique Lamoureux Documentalist Veronique.Lamoureux@world-
psi.org 

Tel: (0033)450401164 

 Jenny Luck UDIS projects officer Jenny.Luck@world-psi.org 

Tel: (0033)450401167 

 Jorge Mancillas Health and Municipal 
Services 

Jorge.Mancillas@world-
psi.org 

Tel: (0033)450401150 

 Clarisse Mansouri UDIS projects assistant Clarisse.Mansouri@world-
psi.org 

Tel: (0033)450401213 

 Amelie Mermet Multilingual secretary Amelie.Mermet@world-psi.org

Tel: (0033)450401169 

 Christiane Milan Finance coordinator Christiane.Milan@world-
psi.org 

Tel: (0033)450401162 

 Nobuko Mitsui Multilingual secretary Nobuko.Mitsui@world-psi.org

Tel: (0033)450401149 

 Nelly Ochocinski Staff services Nelly.Ochocinski@world-
psi.org 



Tel: (0033)450401157 

 Marie-Odile Reymond Regional finance 
coordinator 

Marie-Odile.Reymond@world-
psi.org 

Tel: (0033)450401154 
 

 Hazel Ripoll Programme Assistant 
Equality & rights 

Hazel.Ripoll@world-psi.org 

Tel: (0033)450401148 

 Svend Robinson Public Services Advocacy 
Officer 

Svend.Robinson@world-psi.org 

Tel: (0033)450409141 

 Violaine Roggeri Assistant to the European 
department 

Violaine.Roggeri@world-
psi.org 

Tel: (0033)450401161 

 Christine Roos Education officer Christine.Roos@world-psi.org

Tel: (0033)450401153 

 Sonia Sanchez PSI website Sonia.Sanchez@world-psi.org

Tel: (0033)450401163 

 Yvette Bartolo Finance officer Yvette.Bartolo@world-psi.org 

Tel: (0033)450401171 
 



 
IMF 

 
(International Metalworkers' Federation) 

 
 
Represents workers in:  production workers and salaried employees in the 

automobile industry, aviation and aerospace 
industry, electrical engineering and electronics, 
mechanical engineering, shipbuilding, iron and 
steel production, non-ferrous metals as well as 
metal-processing industry 

Established:  1904 (1893) 
Address:  54 bis, route des Acacias, Case Postale 1516, 

1227 Geneva 
Country:  Switzerland 
Telephone:  ++41-22-308.50.50 
Fax:  ++41-22-308.50.55 
E-mail: info@imfmetal.org 
Web-site:  http://www.imfmetal.org 

 
 
Marcello Malentacchi General Secretary 

++41-22-308.50.50 
hmareque@imfmetal.org 

 
Brian Fredricks Assistant General Secretary and  

Co-ordinator 
++41-22-308.50.38 
bfredricks@imfmetal.org 

 
Hiroshi Kamada Assistant General Secretary and 
  Co-ordinator 

++41-22-308.50.46 
hkamada@imfmetal.org 

 
Carla Coletti  Director, Contacts with other Organisations 
 ++41-22-308.50.45 
 ccoletti@imfmetal.org 
 
Fernando Moreira Lopes Director, Union Building and Educational Project 



 ++41-22-308.50.43 
 flopes@imfmetal.org 
 
Héctor Mareque Administration 
 ++41-22-308.50.37 
 hmareque@imfmetal.org 
 
 
Brigitte Arnaud Administration 

++41-22-308.50.20 
barnaud@imfmetal.org  

 
Birgitta Goumaz Administration 

++41-22-308.50.66 
bgoumaz@imfmetal.org 

 
Andrea Kay Administration Team Support Staff 

++41-22-308.50.22 
eakay@imfmetal.org  

 
Margrit Reichlin Administration Team Support Staff 
 ++41-22.308.50.50 
 mreichlin@imfmetal.org 
 
Antonio Barea Administration Team Support Staff 

++41-22-308.50.67 
abarea@imfmetal.org 

 
Joséphine Malentacchi Administration Team Support Staff  

++41-22-308.50.35 
jmalentacchi@imfmetal.org  

 
Danièle Truchot Finance Team Support Staff  

++41-22-308.50.61 
dtruchot@imfmetal.org  

 
Monique Surace Finance Team Support Staff 

++41 22 308 50 68 
msurace@imfmetal.org  
 

Daniel Godel Finance Team Support Staff 
++41 22 308 50 69 
dgodel@imfmetal.org 

 
Communications Team 
 
Anita Gardner Director 

++41-22-308.50.32 
agardner@imfmetal.org 

 
Alexandr Ivanou Communications Officer 

++41-22-308.50.33 
aivanou@imfmetal.org 
 

 
Kristyn Peter Communications Officer 



 ++41-22-308.50.31 
 kpeter@imfmetal.org 
 
Organisation & solidarity team  
(Organising the Unorganised - Equal Rights - Education Affairs - Project Administration  - 
Development of Regional Structures -Work Organisation ) 
 
Brian Fredricks Co-ordinator OST + IPT Teams 

++41-22-308.50.38 
bfredricks@imfmetal.org 

 
Jenny Holdcroft Director, Equal Rights, EPZs 
 ++41-22-308.50.34 
 jholdcroft@imfmetal.org 
 
Suzana Miller Project Assistant 

++41-22-308.50.30 
smiller@imfmetal.org 

 
Margrit Huber ++41-22-308.50.42 

mhuber@imfmetal.org 
 
 
Industrial policy team 
(All Industrial Department Activities - Economic and Social Research - World Company Councils - 
Health, Safety and Environmental Issues) 
 
Ron Blum Director - Automotive 

++41-22-308.50.27 
rblum@imfmetal.org 

 
Anne-Marie Mureau Director – Social & Economical research and Non Manual 

Workers 
++41-22-308.50.41 
ammureau@imfmetal.org 

 
Rob Johnston Director, - Iron, Steel & Non-Ferrous Metal Department 
 ++41-22-308.50.28 
 rjohnston@imfmetal.org 
 
Robert Steiert Director – Electrical & Electronics and Aerospace 

++41-22-308.50.15 
rsteiert@imfmetal.org 

 
Carmen Perales ++41-22-308.50.36 

cperales@imfmetal.org 
 
Antoniades Elsa ++41-22-308.50.85 

eantoniades@imfmetal.org 
 
Delphine Moeckli ++41-22-308.50.29 

dmoeckli@imfmetal.org  
 
 
Regional offices: 
 



Africa: 
 
Johannesburg: regional office for East and Southern Africa 
10th Floor, the Braamfontein Centre, Jorissen Street, Braamfontein, SOUTH AFRICA 
(Mail: PO Box 31016, Braamfontein 2017, Rep. Of South-Africa) 
Tel: ++27-11-339.18.12 or 18.25 or 18.32 
Fax: ++27-11-339.47.61 
E-mail: esao@imfmetal.org  
Regional representative: Stephen Nhlapo 
 
Latin America and the Caribbean: 
 
Santiago: regional office for Latin America and Caribbean 
Avenida Providencia 2019, Oficina 42-B, Santiago, CHILE 
Tel: ++56-2-65.50.474 or 477 or 478 
Fax: ++56-2-65.50.470 
E-mail: lacro@imfmetal.org  
Regional representative: Jorge Campos 
 
Asia and the Pacific: 
 
Kuala Lumpur: regional office for South East Asia and the Pacific 
No. 10-3, Jalan PJS 8/4, Dataran Mentari, Bandar Sunway, 46150 Petaling Jaya, Selangor Darul 
Ehsan, MALAYSIA 
Tel: ++60-3-73.87.904 
Fax: ++60-3-73.87.902 
E-mail: seao@imfmetal.org 
Regional representative: P. Arunasalam 
 
New Delhi: regional office for South Asia 
Linz House, 159-A Gautam Nagar, Yusuf Sarai Commercial Complex, New Delhi 110 049, INDIA  
Tel: ++91-11-651.42.83 
Fax: ++91-11-685.28.13 
E-mail: sao@imfmetal.org 
Regional representative: T. Dyvadheenam 
 
Europe 
 
Moscow: IMF Project Office CIS 
Str. 2, d. 13, Grokholsky per., Room 211, 129010 Moscow, RUSSIA 
Tel: ++7-095-974.61.11 
Fax: ++7-095-974.16.22 
E-mail: pocis@imfmetal.org 
Representative:  Vadim Borisov 
 
 



 
 

ITF 
 

(International Transport Workers' Federation) 
 
Represents workers in:  transport industry 
Established:  1896 
Address:  49-60 Borough Road, London SE1 1DR 
Country:  Great-Britain 
Telephone:  ++44-20-74.03.27.33 
Fax:  ++44-20-73.57.78.71 
E-mail:  mail@itf.org.uk 
Web-site: www.itfglobal.org 

 
 
General Secretary’s Department 
 
(Responsible for overall management of ITF Secretariat and Regional Offices.  Services 
Executive Board and Management Committee.  Relations with affiliates, ICFTU, GUFs, TUAC, 
other international trade union organisations, UN, ILO, World Bank and other (non section 
specific) international bodies. 
 
David Cockroft General Secretary 

++44-20-79.40.92.38 
cockroft_david@itf.org.uk 

 
Joan Hannah Personal Assistant 

++44-20-79.40.92.39 
hannah_joan@itf.org.uk 

 
Stuart Howard Assistant General Secretary 

++44-20-79.40.92.22 
howard_stuart@itf.org.uk 

 
Paula Hamilton Project Worker 
 ++44-20-79.40.93.14 
 Hamilton_paula@itf.org.uk 
 
Christina Ramessar Administrative support 
 ++44-20-79.40.92.41 

ramessar_christina@itf.org.uk 



Inland Transport 
 
(Responsible for activities of the ITF Railway Workers' and Road Transport Workers' Sections.) 
 
Mac Urata Secretary  

++44-20-79.40.92.67 
urata_mac@itf.org.uk 

 
Eddie Dickson Assistant Secretary 

++44-20-79.40.92.25 
dickson_eddie@itf.org.uk 

 
Claire Clarke Personal Assistant 
 ++44-20-79.40.92.42 

baber_claire@itf.org.uk 
 
Anna Holmes Administrative support 
 ++44-20 7940 9244 
 holmes_anna@itf.org.uk 
 
Seafarers’ Fisheries and Inland Navigation Sections 
 
(Responsible for political activity of the ITF Seafarers', Fisheries and Inland Navigation Sections, 
and relations with regional section structures.) 
 
Jon Whitlow Secretary 

++44-20-79.40.92.71 
whitlow_jon@itf.org.uk 

 
John Bainbridge Assistant Secretary 

++44-20-79.40.92.72 
bainbridge_john@itf.org.uk 

 
Rossen Karavatchev Section Assistant 

++44-20-79.40.92.70 
karavatchev_rossen@itf.org.uk 

 
Katie Higginbottom Section Assistant 

++44-20-79.40.92.76 
higginbottom_katie@itf.org.uk 

 
Sadie Saunders Section Assistant 
 ++44-20-79.40.92.78  

saunders_sadie@itf.org.uk 
 
Frances Wellard Administrative support 
 ++44-20-79.40.92.93 

wellared_frances@itf.org.uk 
  



Special Seafarers' Department 
 
(Oversees the industrial activities of the ITF Flag of Convenience Campaign) 
 
Stephen Cotton  Secretary 

++44-20-79.40.92.89 
cotton_stephen@itf.org.uk 

 
Jo Johnson Personal Assistant 

++44-20-79.40.93.07 
johnson_jo@itf.org.uk 

 
Graham Young Assistant Secretary 

++44-20-79.40.93.47 
young_graham@itf.org.uk 

 
Donna Connor Administrative support 
 ++44-20-79.40.92.69 

miller_donna@itf.org.uk 
 
Ivancica Krizan Administrative support 
 ++44-20-79.40.92.77 

krizan_ivancica@it.org.uk 
 
Alexandra Hejazi Administrative support 
 ++44-20-79.40.92.28 
 hejazi_alexandra@itf.org.uk 
 
Actions Unit 

 
Fabrizio Barcelona Unit Head 

++44-20-79.40.92.88 
barcelona_fabrizio@itf.org.uk 

 
Anna Llewellyn ++44-20-79.40.92.20 

llewellyn_anna@itf.org.uk 
 
Astrid Gabel Jeary ++44-20-79.40.93.03 

gabel_astrid@itf.org.uk 
 
Bill Goodger ++44-20-79.40.92.86 

goodger_bill@itf.org.uk  
 
Martin Raicheva-Wedge ++44-20-79.40.92.81 

raicheva_martin@itf.org.uk 
 
Finlay McIntosh ++44-20-79.40.93.46 

mcintosh_finlay@itf.org.uk 
 

Dongli Hur ++44-20-79.40.93.04 
 Hur_dongli@itf.org.uk 
 
Marshall Abrahams ++44-20-79.40.92.27 

abrahams_marshall@itf.org.uk 
 



Yuri Bougaichouk ++44-20-79.40.92.94 
bougaichouk_yuri@itf.org.uk 

 
 
Agreements Unit 

 
Branko Krznaric Unit Head 

++44-20-79.40.92.90 
makarov_konstantin@itf.org.uk 

 
Hattie Lalor ++44-20-79.40.93.09 

lalor_hattie@itf.org.uk 
 
John Canias ++44-20-79.40.93.40 

canias_john@itf.org.uk 
 
Satu Griffiths ++44-20-79.40.92.96 

griffiths_satu@itf.org.uk 
 
Angie Robinson ++44-20-79.40.93.02 

robinson_angie@itf.org.uk 
 

Daniel Annoot ++44-20-79.40.93.00 

 Annoot_daniel@itf.org.uk 

 

Matilda Harding  ++44-20-79.40.92.92 
    Harding_matilda@itf.org.uk 
 
Ayo Ohiwereh   ++44-20-79.40.92.91 
    Ohiwereh_ayo@itf.org.uk 
 
Louise Forde   ++44-20-79.40.92.97 
    Forde_louise@itf.org.uk 
 
Sonam Dugdak  ++44-20-79.40.92.99 
    Dugdak_sonam@itf.org.uk 
 
Nichola Smith   ++44-20-79.40.92.26 
    Smith_nichola@itf.org.uk 
 

 

Claims Unit 

 
Joe Thullier  Unit Head 

++44-20-79.40.92.26 
thuillier_joseph@itf.org.uk 

 
Geoff Ablett ++44-20-79.40.92.83 

ablett_geoff@itf.org.uk 
 



Information & policy department and women's officer 
 
(Responsible for ITF publications, audio-visual material, internet web site content, relations with 
press and broadcasting media.  Responsible for activities of ITF Women's Department.  
Responsible, together with General Secretary, for general policy, including: human and trade 
union rights; international solidarity; transport policy; health and safety; youth) 
 
Sarah Finke Secretary 

++44-20-79.40.92.58 
finke_sarah@itf.org.uk 

 
Isabel Cortes Personal Assistant 
 ++44-20-79.40.92.40 

cortes_isabel@itf.org.uk 
 
Kay Parris Editorial Assistant 
 ++44-20-79.40.92.55 

parris_kay@itf.org.uk 
 
Sam Dawson Press Officer 
 ++44-20-79.40.92.60 

dawson_sam@itf.org.uk 
 
Eric Spry Web Manager 
 Spry_eric@itf.org.uk 
 
Yasmin Prabhudas Editorial Assistant 
 ++44-20-79.40-93-13 

prabhudas_yasmin@itf.org.uk 
 
Shaun Janack Production Manager 
 ++44-20-79.40.92.55 

janack_shaun@itf.org.uk 
 
Liz Stark Production Assistant 
 ++44-20-79.40.92.46 

stark_liz@itf.org.uk  
 
Valeska Acosta Administrative support 
 ++44-20-79.40.93.43 

acosta_valeska@itf.org.uk 
  
Jenny Hawke Information Centre Manager 
 ++44-20-79.40.92.57 

hawke_jenny@itf.org.uk 
 
Gabriel Craciun  Researcher 

++44-20-79.40.92.62 
    Craciun_gabriel@itf.org.uk 
 
Renata Blahova  Administrative support 

++44-20-79.40.93.13 
    Blahova_renata@itf.org.uk 
 
 



 
Dockers' section 
 
(Responsible for activities of ITF Dockers' Section including dockers' input to the ITF Flag of 
Convenience Campaign) 
 
Frank Leys Secretary 

++44-20-79.40.93.17 
leys_frank@itf.org.uk 

 
Sharon James Assistant Secretary 

++44-20-79.40.93.10 
james_sharon@itf.org.uk 

 
Danielle Noiret Administrative support 

++44-20-79.40.92.79 
noiret_danielle@itf.org.uk 
 

Civil aviation and tourism services sections 
 
(Responsible for activities of the ITF Civil Aviation Section and ITF Tourism Services Section) 
 
Ingo Marowsky Secretary 

++44-20-79.40.92.48 
marowsky_ingo@itf.org.uk 

 
Liz Williamson Assistant Secretary 

++44-20-79.40.92.47 
williamson_liz@itf.org.uk 

 
Jessica Tyler Administrative support 

++44-20-79.40.92.45 
tyler_jessica@itf.orguk 
  

Education  
 
(Responsible for administration of ITF education activities.  Relations with donor organisations. 
Relations with ITF regional offices and representatives.  Secretary of ITF Education Committee) 
 
Alana Dave Education Officer 

++44-20-79.40.92.59 
dave_alana@itf.org.uk 
 

Sangam Tripathy Education Assistant 
++44-20-79.40.92.82 
tripathy_sangam@itf.org.uk 

 
Syed Asif Altaf Chowdhury HIV/Aids Coordinator 
 ++44-20-79.40.92.98 
 altaf_asif@itf.org.uk 
 
Christine Ascott Education Assistant 
 ++44-20-79.40.92.54 

ascott_christine@itf.org.uk 



Administration  
 
(Responsible for general administration of ITF Secretariat and headquarters building. Conference 
arrangements, travel, personnel) 
 
Desmond Reid Administration Officer 

++44-20-79.40.92.03 
reid_desmond@itf.org.uk 

 
Dawn Weeks Section Assistant 

++44-20-79.40.92.04 
kennedy_teresa@itf.org.uk 

 
Garry Preddy  Section Assistant 
 ++44-20-79.40.92.01 

preddy_garry@itf.org.uk 
 
Keith Pope Section Assistant 
 ++44-20-79.40.92.06 

pope_keith@itf.org.uk 
 
Alice Muchanyuka Section Assistant 
 ++44-20-79.40.92.65 

muchanyuka_alice@itf.org.uk 
 
Bob Hambrook Printer 
 ++44-20-79.40.92.23 

 hambrook_bob@itf.org.uk 
 
Dianne Fouche Section Assistant 
 ++44-20-79.40.92.00 

fouche_dianne@itf.org.uk 
 
Roland Fernandes ++44-20-79.40.92.05 

fernandes_roland@itf.org.uk 
 
Rod Sutton Administration Assistant 
 ++44-20-79.40.92.61 

sutton_rod@itf.org.uk 
 
Christine Chapman Administration Assistant 
 ++44-20-79.40.92.02 

chapman_christine@itf.org.uk  
 
Tim Richardson Administration Assistant 
 ++44-20-79.40.92.07 

richardson_tim@itf.org.uk 
 
Language services unit 
 
(Responsible for management of translation and interpretation services for ITF documents and 
meetings) 
 



Michele Cossa  Head 
++44-20-79.40.92.19 
cossa_michele@itf.org.uk 

Ingrid Kohler Translator/Interpreter 
 ++44-20-79.40.92.18 

kohler_ingrid@itf.org.uk 
 
Anna Peters Assistant to Unit Head 
 ++44-20-79.40.92.12 

peters_anna@itf.org.uk  
 
Kerstin Brechtelsbauer Language Assistant 
 ++44-20-79.40.92.14 

brechtelsbauer_kerstin@itf.org.uk 
 
Cecile Avsec  Language Assistant 
 ++44-20-79.40.92.13 

avsec_cecile@itf.org.uk 
 
Sarah Parker Language Assistant 
 ++44-20-79.40.92.37 
 parker_sarah@itf.org.uk 
 
Finance 
 
(Responsible for administration of ITF Finance and Computer Systems Departments) 
 
Bob Thomas Finance Officer 

++44-20-79.40.92.34 
thomas_bob@itf.org.uk 

 
Theresa Broome Finance Officer Designate 

++44-20-79.40.92.35 
broome_theresa@itf.org.uk 

 
Linda Frampton Finance Assistant 
 ++44-20-79.40.92.36 

frampton_linda@itf.org.uk 
 

Randy Kelchure Finance Assistant 
 ++44-20-79.40.92.32 

kelchure_randy@itf.org.uk 
 

Stephen Connor ++ Finance Assistant  
 44-20-79.40.92.30 

connor_stephen@itf.org.uk 
 
Caroline Mangal Finance Assistant 
 ++44-20-79.40.92.31 

mangal_caroline@itf.org.uk 
 

John McLeod   Inspectorate Auditor 
    Mcleod_john@itf.org.uk 
 

Systems Department 



 

Paul Neve Head 
 ++44-20-79.40.92.15 

neve_paul@itf.org.uk 
Dave Clarke  ++44-20-79.40.92.16 

clarke_dave@itf.org.uk 
 
Neil Richardson  ++44-20-79.40.92.17 

richardson_neil@itf.org.uk 
 
Legal adviser 
 
(Advises the ITF General Secretary and Special Seafarers' Department on legal questions.  
Supervises relations with outside lawyers) 
 
Deirdre Fitzpatrick Legal Adviser 

++44-20-79.40.92.52 
fitzpatrick_deirdre@itf.org.uk 

 
Claudia Bennett Assistant Legal Adviser 

 ++44-20-79.40.92.76 
bennett_claudia@itf.org.uk 

 
Estelle Brentnall Assistant Secretary, Legal 

 ++44-20-79.40.92.73 
brentnall_estelle@itf.org.uk 

 
Mohammed Abdul Karim Legal Assistant 
 ++44-20-79.40.93.08 

karim_mohammed@itf.org.uk 
 

Susana Moss Administrative support 
 ++44-20-79.40.92.53 

moss_susana@itf.org.uk 
 
Administrative Officer, ITF Seafarers’ Trust 
 
(Responsible for the administration of the activities of the ITF Seafarers' Trust) 
 
Tom Holmer Administrative Officer 

++44-20-79.40.92.29 
holmer_tom@itf.org.uk 

 
Roy Paul Assistant Administrative Officer 

 ++44-20-79.40.92.51 
 paul_roy@itf.org.uk 

 
Lorne Sewell Administrative support 
 ++44-20-79.40.92.11 

sewell_lorne@itf.org.uk 
 
Maria Rodriquez-Perez Administrative support 
 ++44-20-79.40.92.84 

kapica-harward_anna@itf.org.uk 
 



Regional organisations: 
  
Africa:   
 
Nairobi: African Regional Office 
PO Box 66540, Westlands, Nairobi, KENYA 
Tel:  ++254-20-444.80.18 
Fax: ++254-20-444.80.20 
E-mail: itf@kenyaonline.com 
African Regional Secretary:  Joseph Katende 
Assistant:  Joyce Wairimu 
 
Ouagadougou: African Francophone office 
1036 Avenue Dimbdolobsom, 3rd floor ex immeuble CEAO, Ouagadougou, BURKINA FASO 
Tel:  ++226-50 30.19.79 
Fax: ++226-50.33.31.01 
E-mail: itfwak@fasonet.bf 
Francophone Representative:  Nazi Kabore 
Assistant:  Assita Ouédraogo 
 
Americas:  
 
Rio de Janeiro: ITF Interamerican Office 
Av. Rio Branco, 26-11 Andar, CEP 20090-001 Centro, Rio de Janeiro, RJ, BRAZIL 
Tel:  ++55-21-2233.28.12/2263.04.10 
Fax: ++55-21-2283.03.14 
E-mail: fritz_antonio@itf.org.uk 
Interamerican Regional Secretary:  Antonio Fritz 
Regional Assistant:Rafael Grigera 
Regional Education Coordinator:  Gabriel Mocho 
 
Georgetown: ITF Caribbean sub-regional office 
198 Camp Street, S Cummingsburg, Georgetown, GUYANA 
Tel:  ++592-22-71.197/54.285 
Fax: ++592-22-50.820 
E-mail: glu@solutions2000.net 
Subregional Coordinator:  Carvil Duncan 
 
Asia: 
 
Tokyo: regional office for Asia-Pacific 
Tamachi Kotsu Building, 3-2-22 Shibaura, Minato-ku, Tokyo 108-0023, JAPAN 
Tel:  ++81-3-37.98.27.70 
Fax: ++81-3-37.69.44.71 
E-mail: mail@itftokyo.org 
Asia/Pacific Regional Secretary:  Shigeru Wada 
 
New Delhi: sub-regional office 
12D College Lane, New Delhi 110001, INDIA 
Tel:  ++91-11-2335.44.08 
Fax: ++91-11-2335.44.07 
E-mail: itfindia@vsnl.com 
Deputy Regional Secretary:  Mahendra Sharma 
Assistant:  Mitsuko Yamaguchi 
Assistant:  Eiko Ozaki 



Europe: 
 
Moscow: sub-regional office 
3 Marksistskaya Street, Building 2, Office 301, 109147 Moscow, RUSSIA 
Tel:  ++7-495-782.04.68/782.05.73 
Fax: ++7-095-923.88.31 
E-mail: iturr@orc.ru 
Web-site: http://www.itf.ru 
Regional Representative:  Mikhail Lyakhov 
 
Brussels: European Transport Workers’ Federation (ETF) 
Rue du Midi 165, 100 Brussels, BELGIUM 
Tel.: ++32-2-285.46.60 
Fax.: ++32-2-280.08.17 
E-mail: etf@etf-europe.org 
Web-site: http://www.itf.org.uk/etf 
General Secretary:  Eduardo Chagas 
Assistant General Secretary (and Railways):  Sabine Trier 
Road Transport:  Beatrice Hertogs 
Civil Aviation:  Francois Ballestero 
Maritime:  Philippe Alfonso 
EWCs, Women, Central & Eastern Europe:  Cristina Tilling 
 



 
 
 
 
 

ITUC 
 

(International Trade Union Confederation) 
 
 
Represents workers in: In Vienna on 1 November 2006, 304 trade 

union centres from 153 countries, 
representing 168 million workers, established 
the International Trade Union Confederation 
(ITUC), the most unified and significant 
organisation in the history of international 
trade unionism. 

Established:  2006 

Address:  Boulevard du Roi Albert II, 5, 1210 Brussels 

Country:  Belgium 

Telephone:  ++32-2-224.02.11 

Fax:  ++32-2-201.58.15 

E-mail: info@ituc-csi.org  

Web-site: http://www.ituc-csi.org 

 
 
General Secretary 
 
Mr. Guy Ryder  General Secretary 
 Tel.:  ++32-2-224.02.22 
 E-mail:  guy.ryder@ituc-csi.org 
 
Ms. Karine Maerevoet  Secretary 
 Tel.:  ++32-2-224.02.20 
 E-mail:  karine.maerevoet@ituc-csi.org 
 
Deputy General Secretary (DGS/ MC) 
 
Ms. Mamounata Cissé  Deputy General Secretary 
 Tel.:  ++32-2-224.02.15 
 E-mail:  mamounata.cisse@ituc-csi.org 
 
Ms. Isabelle Voss Secretary 
 Tel.:  ++32-2-224.02.13 
 E-mail:  isabelle.voss@ituc-csi.org 
 
Ms. Isabelle Hoferlin  Tel.:  ++32-2-224.02.23 



 E-mail:  isabelle.hoferlin@ituc-csi.org 
 
Mr. Jean Oulatar  Tel.: ++32-2-224.02.02 
 E-mail:  jean.oulatar@ituc-csi.org 
 
Mr. Carlos Polenus  Tel.: ++32-2-224.02.17 
 E-mail:  carlos.polenus@ituc-csi.org 
 
Mr. Sunil Prasad  Tel.: ++32-2-224.02.03 
 E-mail:  sunil.prasad@ituc-csi.org 
 
Deputy General Secretary (DGS/JW) 
 
Mr. Jaap Wienen  Deputy General Secretary 
 Tel.:  ++32-2-224.02.07 
 E-mail:  jaap.wienen@ituc-csi.org 
 
Ms. Peggy De Clercq Secretary 
 Tel.:  ++32-2-224.02.09 
 E-mail:  peggy.declercq@ituc-csi.org 
 
Mr. Jan Dereymaeker  Tel.:  ++32-2-224.02.01 
 E-mail:  jan.dereymaeker@ituc-csi.org 
 
Mr. Mamadou Diallo  Tel.:  ++32-2-224.02.05 
 E-mail:  mamadou.diallo@ituc-csi.org 
 
Ms. Christie Vanhaekendover  Relations / Constitutional Affairs 
 Tel.:  ++32-2-224.02.19 
 E-mail:  christie.vanhaekendover@ituc-csi.org 
 
 
Pan European Regional Council (PERC) 
 
Mr. Grigor Gradev  Head 
 Tel.:  ++32-2-224.03.19 
 E-mail:  grigor.gradev@ituc-csi.org 
 
Ms. Petra Winkler  Secretary 
 Tel.:  ++32-2-224.03.21 
 E-mail:  petra.winkler@ituc-csi.org 
 
Mr. Anton Leppik  Tel.:  ++32-2-224.03.17 
 E-mail:  anton.leppik@ituc-csi.org 
 
Ms. Olga Nicolae  Tel.:  ++32-2-224.03.15 
 E-mail:  olga.nicolae@ituc-csi.org 
 
 
Human and Trade Union Rights (HTUR) 
 
Mr. Janek Kuczkiewicz  Director 
 Tel.:  ++32-2-224.03.06 
 E-mail:  janek.kuczkiewicz@ituc-csi.org 
 
Mr. Jeroen Beirnaert  Tel.:  ++32-2-224.03.14 
 E-mail:  jeroen.beirnaert@ituc-csi.org 
 



Ms. Manuela Chavez  Tel.:  ++32-2-224.03.16 
 E-mail:  manuela.chavez@ituc-csi.org 
 
Ms. Sara Hammerton  Tel.:  ++32-2-224.03.18 
 E-mail:  sara.hammerton@ituc-csi.org 
 
Ms. June Sørensen  Tel.:  ++32-2-224.03.10 
 E-mail:  june.sorensen@ituc-csi.org 
 
Ms. Margarita Tuch  Tel.:  ++32-2-224.03.12 
 E-mail:  manuela.chavez@ituc-csi.org 
 
Mr. Frank Willems  Tel.:  ++32-2-224.03.08 
 E-mail:  frank.willems@ituc-csi.org 
 
 
Economic and Social Policy (ESP) 
 
Mr. James Howard  Director 
 Tel.:  ++32-2-224.03.33 
 E-mail:  james.howard@ituc-csi.org 
 
Ms. Sonja Munsterman  Secretary 
 Tel.:  ++32-2-224.03.31 
 E-mail:  sonja.munsterman@ituc-csi.org 
 
Ms. Claire Courteille  Tel.:  ++32-2-224.03.29 
 E-mail:  claire.courteille@ituc-csi.org 
 
Mr. Dwight Justice  Tel.:  ++32-2-224.03.25 
 E-mail:  dwight.justice@ituc-csi.org 
 
Mr. Lucien Royer  OHSE (½ time shared with TUAC) 
 Tel.:  ++33-1-55.37.37.34 
 E-mail:  royer@tuac.org 
   lroyer@compuserve.com 
 
Mr. Ramon Vivanco  Tel.:  ++32-2-224.03.37 
 E-mail:  ramon.vivanco@ituc-csi.org 
 
Mr. Kristian Weise  Tel.:  ++32-2-224.03.27 
 E-mail:  kristian.weise@ituc-csi.org 
 
 
Equality (EQ) 
 
Ms. Kamalam  Director 
 Tel.:  ++32-2-224.03.24 
 E-mail:  kamalam@ituc-csi.org 
 
Ms. Carmen Smenjaud  Secretary 
 Tel.:  ++32-2-224.03.28 
 E-mail:  carmen.smenjaud@ituc-csi.org 
 
Ms. Siham Friso  Tel.:  ++32-2-224.03.22 
 E-mail:  siham.friso@ituc-csi.org 
 
Ms. Marieke Koning  Tel.:  ++32-2-224.03.20 



 E-mail:  marieke.koning@ituc-csi.org 
 
Ms. Kattia Paredes Tel.:  ++32-2-224.03.26 
 E-mail:  kattia.paredes@ituc-csi.org 
 
 
Communication and Campaigns (COM/CAM) 
 
Mr. Tim Noonan  Director 
 Tel.:  ++32-2-224.02.12 
 E-mail:  tim.noonan@ituc-csi.org 
 
Ms. Irma Rodriguez  Secretary 
 Tel.:  ++32-2-224.02.10 
 E-mail:  irma.rodriguez@ituc-csi.org 
 
Ms. Kristin Blom  Tel.:  ++32-2-224.02.00 
 E-mail:  kristin.blom@ituc-csi.org 
 
Mr. Vincent Cepedal  Tel.:  ++32-2-224.02.08 
 E-mail:  vincent.cepedal@ituc-csi.org 
 
Ms. Natacha David  Tel.:  ++32-2-224.02.28 
 E-mail:  natacha.david@ituc-csi.org 
 
Mr. Mathieu Debroux  Tel.:  ++32-2-224.02.04 
 E-mail:  mathieu.debroux@ituc-csi.org 
 
Mr. Samuel Grumiau  Tel.:  ++32-2-224.02.35 
 E-mail:  samuel.grumiau@ituc-csi.org 
 
Mr. Luc Vermeersch  Tel.:  ++32-2-224.02.32 
 E-mail:  luc.vermeersch@ituc-csi.org 
 
Youth Officer (Y) 
 
Mr. Philippe Gousenbourger  Tel.:  ++32-2-224.02.45 
 E-mail:  philippe.gousenbourger@ituc-csi.org 
 
 
Finance (FIN) 
 
Mr. Vik Meeuws  Director 
 Tel.:  ++32-2-224.03.49 
 E-mail:  vik.meeuws@ituc-csi.org 
 
Ms. Christine Duhem  Secretary 
 Tel.:  ++32-2-224.03.51 
 E-mail:  christine.duhem@ituc-csi.org 
 
Ms. Olga Barth  Tel.:  ++32-2-224.03.42 
 E-mail:  olga.barth@ituc-csi.org 
 
Mr. Jalil Benyahya  Tel.:  ++32-2-224.03.47 
 E-mail:  jalil.benyahya@ituc-csi.org 
 
Mr. Paul Bonneels  Tel.:  ++32-2-224.03.48 
 E-mail:  paul.bonneels@ituc-csi.org 



 
Ms. Rose Cruz Santos  Tel.:  ++32-2-224.03.09 
 E-mail:  rose.cruzsantos@ituc-csi.org 
 
Mr. Ralf Finneisen  Tel.:  ++32-2-224.03.38 
 E-mail:  ralf.finneisen@ituc-csi.org 
 
Mr. Christian Henneuse  Tel.:  ++32-2-224.03.43 
 E-mail:  christian.henneuse@ituc-csi.org 
 
Mr. Freddy Mabibi  Tel.:  ++32-2-224.03.40 
 E-mail:  freddy.mabibi@ituc-csi.org 
 
 
Conference Services (CO) 
 
Ms. Regina Stocker  Tel.:  ++32-2-224.03.11 
 E-mail:  regina.stocker@ituc-csi.org 
 
Ms. Hannelore De Wilde  Tel.:  ++32-2-224.03.23 
 E-mail:  hannelore.dewilde@ituc-csi.org 
 
 
Personnel Officer (PE) 
 
Ms. Carine Verstichel  Tel.:  ++32-2-224.03.05 
 E-mail:  carine.verstichel@ituc-csi.org 
 
 
International Trade Union House (ITUH) 
 
Mr. Cornelis Bik  Head 
 Tel.:  ++32-2-224.02.54 
 E-mail:  cornelis.bik@ituc-csi.org 
 
Mr. Jan De Koninck  Tel.:  ++32-2-224.02.55 
 E-mail:  jan.dekoninck@ituc-csi.org 
 
 
Organisation (ORG) 
 
Mr. Vik Meeuws  Director 
 Tel.:  ++32-2-224.03.49 
 E-mail:  vik.meeuws@ituc-csi.org 
 
Ms. Sylvie De Ryck Secretary 
 Tel.:   ++32-2-224.02.41 
 E-mail:  sylvie.deryck@ituc-csi.org 
 
Mr. Ivo De Cree  Tel.:  ++32-2-224.02.29 
 E-mail:  ivo.decree@ituc-csi.org 
 
Ms. Annegret Deraemaeker Tel.:  ++32-2-224.02.21 
 E-mail:  annegret.deraemaeker@ituc-csi.org 
 
Ms. Christie Vanhaekendover  Relations / Constitutional Affairs 
 Tel.:  ++32-2-224.02.19 



 E-mail:  christie.vanhaekendover@ituc-csi.org 
 
General Services (GE) 
 
Mr. Vincent De Ryck  Head 
 Tel.:  ++32-2-224.02.40 
 E-mail:  vincent.deryck@ituc-csi.org 
 
Ms. Catherine Biernaux Tel.:  ++32-2-224.02.36 
 E-mail:  catherine.Biernaux@ituc-csi.org 
 
Mr. Luc Vangeel  Tel.:  ++32-2-224.02.38 
 E-mail:  luc.vangeel@ituc-csi.org 
 
 
Information Technology (IT) 
 
Mr. Patrick Rijpers  Head  
 Tel.:  ++32-2-224.02.49 
 E-mail:  patrick.rijpers@ituc-csi.org 
 
Mr. Ahmet Platin  Tel.:  ++32-2-224.02.47 
 E-mail:  ahmet.platin@ituc-csi.org 
 
Mr. Alex Gomes  Tel.:  ++32-2-224.02.81 
 E-mail:  alex.gomes@ituc-csi.org 
 
 
Translation Service (TRA) 
 
Ms. Montserrat Molina  (French) 
 Tel.:  ++32-2-224.02.31 
 E-mail:  montserrat.molina@ituc-csi.org 
 
Ms. Suzanne Noonan  (German) 
 Tel.:  ++32-2-224.02.37 
 E-mail:  suzanne.noonan@ituc-csi.org 
 
Ms. Soledad Pérez  (Spanish) 
 Tel.:  ++32-2-224.02.27 
 E-mail:  soledad.perez@ituc-csi.org 
 
Mr. William Spurgeon  (English) 
 Tel.:  ++32-2-224.02.39 
 E-mail:  william.spurgeon@ituc-csi.org 
 
 
Regional organisations 
 
 
America 
 
ORIT - Organización Regional Interamericana de Trabajadores 
(Regional office for North and South America) 
Rua Formosa, 367 4º andar – Centro, CEP 01049-000, São Paulo, Brésil 
Tel: ++55-11-21040750 



Fax: ++55-11-21040751 
E-mail: sede@cioslorit.org 
Web-site: www.cioslorit.org 
General Secretary: Mr. Victor Báez Mosqueira 
 
CLAT - Central Latinoamericano de Trabajadores 
Apartado 6681, Caracas 1010 A, Venezuela 
Tel: ++582-3720878 or 3721549 
Fax: ++582-3720463 or 3721729 
E-mail: clat@movistar.net.ve 
General Secretary: Mr. Eduardo Garcia Moure 
 
 
Africa 
 
AFRO - African Regional Organisation 
Kenya Re Towers - 4th Floor, Upper Hill, Off Ragati Road, P.O. Box 67273, Nairobi, Kenya 
Tel: ++254-20-244336 or 340046 or 717308 
Fax: ++254-20-215072 
E-mail: info@icftuafro.org 
Web-site: www.icftuafro.org 
General Secretary: Mr. Andrew Kailembo 
 
ODSTA - Organisation Démocratique Syndicale des Travailleurs Africains  
B.P. 4401, Lomé Agoényvé, Togo 
Tel: ++228-2250710 or 2506087 
Fax: ++228-2256113 
E-mail: odsta@cafe.tg 
Website  www.odsta.org  
General Secretary: Mr. Adrien Beliki Akouété 
 
 
Asia 
 
APRO - Asian and Pacific Regional Organisation 
9th Floor, NTUC Centre, One Marina Boulevard, Singapore 018989, Singapore 
Tel: ++65-63.27.35.90 
Fax: ++65-63.27.35.76 
E-mail: gs@icftu-apro.org 
Web-site: www.icftu-apro.org 
General Secretary: Mr. Noriyuki Suzuki 
 
BATU - Brotherhood of Asian Trade Unions 
SATU-Found., Inc., Bldg, Bl 73, Lot 11, Phase 8, 1121 North Fairview, Quezon City, Philippines 
Tel: ++63-2-9307181 or 9304983 
Fax: ++63-2-9386789 
E-mail: info@batu.org.ph 
Website  www.batu.org.ph  
General Secretary:  Ms. Necie Lucero 
 
 
ITUC Offices Representatives 
 
Geneva: ITUC Geneva Office 
Avenue Blanc 46, 1202 Genève, Switzerland 
Tel.: ++41-22-738.42.02 or 03 



Fax: ++41-22-738.10.82 
E-mail: icftu-ge@geneva.icftu.org 
 
Ms. Anna Biondi  ++41-22-738.42.02 

anna.biondi@geneva.icftu.org 
 
Ms. Esther Busser  ++41-22-738.42.02 

esther.busser@geneva.icftu.org 
 
Ms. Victoria de Blonay  ++41-22-738.42.02 

victoria.deblonay@geneva.icftu.org 
 
Ms. Eva Blumer  ++41-22-738.42.02 

eva.blumer@geneva.icftu.org 
 
Mr. Hervé Séa   ++41-22-738.42.02 

herve.sea@ituc-csi.org 
 
Ms. Raquel Gonzalez  ++41-22-738.42.02 

raquel.gonzalez@ituc-csi.org 
 
New York: ITUC United Nations Office 
211 East 43rd Street, Suite 710, New York NY 10017, USA 
Tel: ++1-212-370.01.80 
Fax: ++1-212-370.01.88 
E-mail: icftuny@igc.org 
Permanent Representative to the UN: Ms. Gemma Adaba 
 
Washington: ITUC/GUF Washington Office 
888 16th St. NW, Washington DC 20006, USA  
Tel.: ++1-202-9748120 
Fax: ++1-202-9748122  
E-mail: washingtonoffice@ituc-csi.org 
Representative: Mr. Peter Bakvis 
 
Hong Kong: ITUC/GUF/HKCTU/HKTUC Hong Kong Liaison Office 
Unit 12A, 523 Nathan Road, Kowloon, Hong Kong 
Tel.: ++852-35.42.26.14 
Fax: ++852-35.42.11.44 
E-mail: ihlo@hkctu.org.hk 
Web-site: http://www.ihlo.org 
Executive Director: Ms. Dominique Muller 
 
Auckland: ITUC/APRO South Pacific & Oceanic Council of Trade Unions 
Physical address: NZCTU, 3rd Floor, PSA House, 11 Aurora Terrace, Wellington, New Zealand 
Tel: ++64-4-917.03.33 
Fax: ++64-4-917.20.51 
E-mail: mike.ingpen@psa.org.nz 
SPOCTU work is followed up by Mr. Mike Ingpen, South Pacific educator/coordinator 
 
Amman: ITUC Amman Office 
POB 925 875, Amman 11190, Jordan 
Tel.: ++962-6-560.31.81 
Fax: ++962-6-560.31.85 
E-mail: icftuamm@go.com.jo 
Coordinator: Mr. Nezam M. Qahoush 
 



Moscow: ITUC Office for the N.I.S. 
Leninsky Prospect 42 (FNPR), Office 2139, 117119 Moscow, Russia 
Tel.: ++7-095-938.73.56 or 938.77.85 
Fax: ++7-095-938.73.04 
E-mail: ituc.mos@gmail.com 
Director: Mr. Andre Mrost 
 
Vilnius: ITUC CEE Regional Co-ordinator  
Jasinskio 9, 2600 Vilnius, Lithuania 
Tel:  ++370-2-22.48.39 
Fax: ++370-2-22.47.88 
E-mail:  icftu.vilnius@takas.lt 
Regional Coordinator: Mr. Sergejus Glovackas  
 
Sarajevo: ITUC South-East European Office 
Topal Osman paše 26/IV, 71000 Sarajevo, Bosnia-Herzegovina 
Tel.: ++387-33715305 or 33715306 or 33664387 
Fax: ++387-33664676 
E-mail: seeoffice@ituc-csi.ba  
Coordinator: Ms Jasmin Redzepovic  
 
Zagreb: ITUC CEE & NIS Women's Netwok 
C/o UATUC, Kresimirov trg. 2, 10000 Zagreb, Croatia 
Tel.: ++385-1-465.50.21 
Fax: ++385-1-465.50.21 
E-mail: jasna.petrovic@zg.t-com.hr 
Coordinator: Ms Jasna Petrovíc  
 



 
 

IUF 
 

(International Union of Food, Agricultural, Hotel, 
Restaurant, Catering, Tobacco and Allied Workers' 

Association) 
 
 
Represents workers in:  food and drink sector, hotel, restaurant, catering 

and tourism services, agriculture and plantation 
farming and tobacco processing 

Established:  1920 
Address Rampe du Pont Rouge 8, 1213 Petit-Lancy 
Country:  Switzerland  
Telephone:  ++41-22-793.22.33 
Fax:  ++41-22-793.22.38 
E-mail:  iuf@iuf.org 
Web-site:  http://www.iuf.org 

 
Omara Amuko Health, Safety and Environment co-ordinator 

++41-22-793.22.33 
omara.amuko@iuf.org 

 
Jacqueline Baroncini TNCs, research, solidarity actions 

++41-22-793.22.33 
jacqueline.baroncini@iuf.org 

 
Barbro Budin Education Secretary, women workers 

++41-22-793.22.33 
barbro.budin@iuf.org 

 
Patrick Dalban-Moreynas TNCs Co-ordinator, HRCT Trade Group Co-ordinator, research, 

solidarity actions 
++41-22-793.22.33 
patrick.dalban-moreynas@iuf.org 

 
Daria Cibrario TNCs, research, solidarity actions, beverage sector co-ordinator 

++41-22-793.22.33 
daria.cibrario@iuf.org 



 
Sue Longley Agricultural Workers’ Trade Group co-ordinator 

++41-22-793.22.33 
sue.longley@iuf.org 

 
Caroline Magnin Administrative secretary 

++41-22-793.22.33 
caroline.magnin@iuf.org 
 

Graciela Mondillo Administrative secretary 
++41-22-793.22.33 
graciela.mondillo@iuf.org 

 
Ron Oswald General Secretary 

++41-22-793.22.33 
ron.oswald@iuf.org 

 
Oscar Payuyo Mail room, printing 

++41-22-793.22.33 
oscar.payuyo@iuf.org 

 
David Pérez Finance Officer 

++41-22-793.22.33 
david.perez@iuf.org 

 
Giulia Ramagnano  Assistant to the General Secretray/Aminstration 
 ++41-22-793.22.33 
 giulia.ramagnano@iuf.org 
 
Peter Rossman Communications and Publications Editor 

++41-22-793.22.33 
peter.rossman@iuf.org 

 
Rosmarie Rüesch Administrative secretary  

++41-22-793.22.33 
rosmarie.ruesch@iuf.org 

 
Susan Sprague Project Finance Officer 
 ++41-22-793.22.33 
 susan.sprague@iuf.org 
 
Valter Surian Global Danone Coordindator 
 +41-22-793.22.33 
 valter.surian@iuf.org 
 
Merlina Thorin-Panizales Mail room, printing, distribution of translations and documentation 

++41-22-793.22.33 
merlina.thorin-panizales@iuf.org 

 
Wolfgang Weinz Eastern and Central Europe / Strategic Projects co-ordinator 
(On leave to work at ILO ++41-22-793.22.33 
April-September 2007) wolfgang.weinz@iuf.org 
 
 
Regional organisations: 
 



Africa:   
 
Johannesburg: IUF Regional Secretariat for Africa 
Traduna Centre, 5th Floor, 118 Jorrisen Street, P.O. Box 31118, Bramfontein 2017, 
Johannesburg, SOUTH AFRICA 
Tel: ++27-11-339.43.91-3 
Fax: ++27-11-339.43.95 
E-mail: iufafrica@lantic.net 
 
 
Latin America: 
 
Montevideo: Secretaria Regional Latinoamericana UITA 
Wilson Ferreira Aldunate 1229, Oficina 201, CP 11.100, Montevideo, URUGUAY 
Tel:  ++598-2-900.74.73 or 902.10.48 
Fax: ++598-2-903.09.05 
E-mail: uita@rel-uita.org 
Web-site: http://www.rel-uita.org 
 
North America: 
 
c/o IUF 
Rampe du Pont Rouge 8, 1213 Petit-Lancy, SWITZERLAND  
Tel.: ++41-22-793.22.33 
Fax: ++41-22-793.22.38 
E-mail: iuf@iuf.org 
Web-site: http://www.iuf.org 
 
Asia/Pacific: 
 
Sydney: IUF Regional Secretariat for Asia and the Pacific 
377-383 Sussex Street, Room 5, 8th Floor, Labour Council Building, Sydney, NSW 2000, 
AUSTRALIA 
Tel:  ++61-2-92.64.64.09 
Fax: ++61-2-92.61.85.39 
E-mail: asia@iuf.org 
Web-site: http://www.asianfoodworker.net 
 
Karachi: IUF Asia-Pacific Pakistan Outreach Office 
C/ Piler Centre, St-001, Sector X, Sub-sector V, Gulshan-e-Maymar, K.D.A. Scheme 45, Karachi 
75340 PAKISTAN 
Tel.:++ 92-21-635.11.45-47 / ++92-21-635.03.52 
Fax: ++ 92-21-635.03.54 
E-mail: qamar@iuf.org 
 
IUF Asia - Pacific India Outreach Office: 
7/17,B.D.D.Chawl, Sewri Cross Road, 
Sewri, Mumbai-400015 
India 
 
Phone & Fax:  91-22-2416 3804 
Bandung: IUF Asia-Pacific Indonesia Project Office 
Jalan Cikutra Barat No. 1 F, Bandung (West Java), INDONESIA 
Tel./Fax:++ 62-22-25.13.604 / 251.36.03 
E-mail: iufina@bdg.centrin.net.id 
 



Tokyo: IUF Japan Co-ordinating Council (IUF-JCC) 
Sanei Building (Annex 2F), 17-11, 2-Chome, Kyobashi, Chuo-ku, Tokyo 104, JAPAN 
Tel: ++81-3-52.50.03.75/6 
Fax: ++81-3-52.50.03.74 
E-mail: iuf-jcc@iuf.org 
 
Caribbean 
 
Bridgetown: IUF Regional Secretariat for Caribbean 
c/o Barbados Workers Union, “Solidarity House”, Harmony Hall, St-Michel, PO Box 172, 
Bridgetown, BARBADOS 
Tel/Fax:  ++1-246.436.70.20 
E-mail: bwu@caribsurf.com (Att.: LeVere Richards) 
 
Europe: 
 
Brussels: EFFAT ((IUF) European Federation of Trade Unions in the Food, Agriculture and 
Tourism sectors and allied branches) 
38 Rue Fossé-aux-Loups, Boîte No.3, 1000 Brussels, BELGIUM 
Tel: ++32-2-218.77.30 
Fax: ++32-2-218.30.18 
E-mail: effat@effat.org 
Web-site: www.effat.org 
 
Zagreb: ICEM/IUF Education Project Southern and Eastern Europe 
Trg kralja Petra, Kresimira IV br. 2, 10 000 Zagreb, CROATIA 
Tel: ++385-1-465.57.11 
Fax: ++385-1-465.57.11 
E-mail: sindikat@inet.hr 
 
Moscow: Eastern Europe and Central Asia Office (Moscow) 
Room 34-27, House of Unions, Leninsky Prospekt 42, 119119 Moskva, RUSSIA 
Tel:  ++7-095-938.86.17 
Fax: ++7-095-938.81.89 
E-mail: iufmoscow@iuf.org 
Web-site: http://www.iuf.ru 



 
TUAC 

 
(Trade Union Advisory Committee to the Organisation for 

Economic Co-operation and Development (OECD)) 
 
The 30 member countries of the OECD are: Australia, Austria, Belgium, Canada, Czech 
Republic, Denmark, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, 
Japan, Korea, Luxembourg, Mexico, Netherlands, New Zealand, Norway, Poland, 
Portugal, Slovak Republic, Spain, Sweden, Switzerland, Turkey, United Kingdom, United 
States 
 
Represents workers in:  affiliated national trade union centres in 

OECD countries 
Established:  1948 
Address:  15, Rue La Pérouse, Paris 75016 
Country:  France 
Telephone:  ++33-1-55.37.37.37 
Fax:  ++33-1-47.54.98.28 
E-mail: tuac@tuac.org 
Web-site: http://www.tuac.org 
 
Policy Staff: 
 
John Evans General Secretary - Overall responsibility & co-ordination 

++33-1-55.37.37.33 
evans@tuac.org 

 
Roland Schneider Senior Policy Advisor - Education, Employment, Industry, Steel, 

Shipbuilding, Technology, Social Policy 
++33-1-55.37.37.36 
schneider@tuac.org 

 
Veronica Nilsson Senior Policy Advisor- Multinational Enterprises, Anti-corruption 

and Official Development Assistance 
++33-1-55.37.37.39 
nilsson@tuac.org 

 
Pierre Habbard Senior Policy Advisor - Corporate Governance, Private Pensions,  

Financial Regulation, Trade Policy, Regulatory Reform 
++33-1-55.37.37.37 
habbard@tuac.org 

 
 



Global Unions’ Sustainable Development Unit (with ITUC): 
 
 
Lucien Royer Senior Policy Advisor - Environment, Sustainable Development, 

Climate Change, Health & Safety  
++33-1-55.37.37.34 
royer@tuac.org 
 

Anabella Rosemberg Consultant - Environment, Sustainable Development, Climate 
Change, Health & Safety 

 
 

Administrative Staff: 
 
 
Michelle Vedel Financial & Administrative Assistant  
 ++33-1-55.37.37.32 

vedel@tuac.org 
 
Brigitte Pomel Assistant - Correspondence, Circulars, Communications, 

Translation 
++33-1-55.37.37.30 
pomel@tuac.org 

 
Pierre Benielli Assistant - Documentation, Communications, Meetings 

++33-1-55.37.37.37 
benielli@tuac.org 

 
 



 
UNI 

 
(Union Network International) 

 
UNI is the result of the merger on January 1st 2000 of CI (Communications International), 
FIET (International Federation of Commercial, Clerical, Professional and Technical 
Employees), IGF (International Graphical Federation) and MEI (Media and 
Entertainment International)  
 
Represents workers in:  Advertising and Public Relations; Arts; Audio 

Recording; Audio-visual Activities and 
Laboratories; Cable; Cinema, Distribution and 
Exhibition; Clerical; Commerce; Cultural 
Institutions; Electricity; Electronic Publishing; 
Engineers, Research, Scientific and Technical; 
Entertainment; Exhibitions; Film Production; 
Finance; Graphical; Hair and Beauty Care; Home-
based and Distance Workers; Industry, Business 
and Information Technology Services; Insurance; 
Mass Media; Multimedia; Packaging; Paper 
Converting; Postal; Private Health Care; 
Professional & Managerial; Property Services; 
Publishing; Radio; Radio Communications; Social 
Insurance; Sports;  Telephone; Television; 
Theatre; Tourism; Transmission and Processing 
of Messages; Voluntary and Non-Profit-Making 
Organisations. 

Established:  2000 
Address:  8-10 Av. Reverdil, 1260 Nyon 
Country:  Switzerland 
Telephone:  ++41-22-365.21.00 
Fax:  ++41-22-365.21.21 
E-mail: contact@union-network.org 
Web-site: http://www.union-network.org  

 



General Secretariat  
 
Philip Jennings General Secretary 

++41-22-365.21.50 
philip.jennings@union-network.org 

 
Sally Chablais-French ++41-22-365.21.48 

sally.chablais-french@union-network.org 
 
Clementine Pagano ++41-22-365.21.50 

clementine.pagano@union-network.org 
 
Philip Bowyer Deputy General Secretary 

++41-22-365.21.25 
philip.bowyer@union-network.org 

 
Nathalie van der Elst ++41-22-365.21.26 

nathalie.vanderelst@union-network.org 
 

Language Services 
 
Annika Beijmo  Swedish 

 ++41-22-365.21.68 
annika.beijmo@union-network.org 

 
Anne-Françoise Meuris  French  

++41-22-365.21.69 
anne-francoise.meuris@union-network.org 

 
Ulrike Riva  German 

++41-22-365.21.70 
ulrike.riva@union-network.org 

 

Receptionist 
 
Nathalie Chiaureli ++41-22-365.21.00 

nathalie.chiaureli@union-network.org 
 
 
Trade Union Development and Regions 
 
Raúl Requena Assistant General Secretary 
 ++41-22-365.21.76 

raul.requena@union-network.org 
 
Carin Andersson  Project manager 

++41-22-365.21.41 
carin.anderson@union-network.org 

 
Zakari Koudougou  Project manager 

++41-22-365.21.40 
zakari.koudougou@union-network.org 

 



Bettina Martens Project officer 
++41-22-365.21.42 
bettina.martens@union-network.org 



Postal 
 
John Pedersen Assistant General Secretary 

++41-22-365.21.33 
john.pederson@union-network.org 

 
Margaret Schwarz ++41-22-365.21.32 

margaret.schwarz@union-network.org 
 

 

Commerce 
 
Jan Furstenborg Head of Department 

++41-22-365.21.58 
jan.furstenborg@union-network.org 

 
 
Frieda Gazzini ++41-22-365.21.59 

frieda.gazzini@union-network.org 
 
Finance 
 
Oliver Röthig Head of Department 

++41-22-365.21.53 
oliver.roethig@union-network.org 

 
Regula Khemiri ++41-22-365.21.54 

regula.khemiri@union-network.org 
 
Barbara Wettstein ++41-22-365.21.54 

barbara.wettstein@union-network.org 
 
Graphical 
 
Adriana Rosenzvaig Head of Department 

++41-22-365.21.73 
adriana.rosenzvaig@union-network.org 

 
Nicola Konstantinou UNI-Europa Graphical Secretary 

++32-2-234.56.44 
nicola.konstantinou@union-network.org 

 
Vanessa Buffalo ++41-22-365.21.74 

vanessa.buffalo@union-network.org 
 
Industry, Business and Information Technology Services (IBITS) / Professional and Managerial Staff (P&MS)  

 

Gerhard Rohde Head of Department 
++41-22-365.21.81 
gerhard.rohde@union-network.org 

 



Lorenzo Desantis ++41-22-365.21.80 
lorenzo.desantis@union-network.org 

 
Barbara Uriel ++41-22-365.21.80 

barbara.uriel @union-network.org 
 
 
Media and Entertainment 
 
Jim Wilson Director 

++32-2-234.56.51 
jim.wilson@union-network.org 

 
Johannes Studinger Deputy Director 

++32-2-234.56.32 
Johannes.studinger@union-network.org 

 

Property Maintenance and Security Services / Social Insurance and Health Care / Tourism 

 

Christy Hoffman Head of Department 
++41-22.365.21.62 
christy.hoffman@union-network.org 

 
Berenice Ravier ++41-22-365.21.61 

berenice.ravier@union-network.org 
 
Claire Parfitt ++41-22-365.21.61 

claire.parfitt@union-network.org 
 
Telecom Department 
 
Neil Anderson Head of Department 

++41-22-365.21.47 
neil.anderson@union-network.org 

 
Colin Medland Policy Officer 

++41-22-365.21.31 
colin.medland@union-network.org 
 

Maria Martinez ++41-22-365.21.56 
maria.martinez@union-network.org 

 
Women / Hair & Beauty 
 
Monique Marti Head of Department 

++41-22-365.21.77 
monique.marti@union-network.org 

 
Manuela Inauen ++41-22-365.21.61 

manuela.inauen@union-network.org 
 
Youth 
 



Colin Medland Youth co-ordinator and Policy Officer 
++41-22-365.21.31 
colin.medland@union-network.org 
 

 
 
Casino, Social Insurance, Sports  
 
Alke Bössiger Head of Department 

++41-22-365.21.47 
alke.boessiger@union-network.org 

 
Campaigns and Organising 
 
Neil Anderson Head of Department 

++41-22-365.21.47 
neil.anderson@union-network.org 

 
Alke Bössiger Policy Officer (Solidarity) and Youth co-ordinator 

++41-22-365.21.38 
alke.boessiger@union-network.org 

 
Colin Medland Policy Officer 

++41-22-365.21.31 
colin.medland@union-network.org 

 
 
Finance and Administration 
 
Judith Meile Finance Officer 

++41-22-365.21.36 
judith.meile@union-network.org 

 
Claude Schoch Finance Officer 

++41-22-365.21.34 
claude.schoch@union-network.org 

 
Sandrine Maret ++41-22-365.21.39 

sandrine.maret@union-network.org 
 
News and Information 
 
Noel Howell Head of Department 

++41-22-365.21.29 
noel.howell@union-network.org 

 
Printing and General Services 
 
Andreas Sprunger Head of Department 

++41-22-365.21.83 
andreas.sprunger@union-network.org 

 
Django Tabouret  ++41-22-365.21.84 
 



Daniel Tschopp  ++41-22-365.21.84  
 
 
Technology Services 
 
Jean-Paul Cardineau Head of Department 

++41-22-365.21.72 
jean-paul.cardineau@union-network.org 

 
Christine Revkin Webmaster 

++41-22-365.21.30 
christine.revkin@union-network.org 

 



 
Regional organisations:  
 
Africa: 
 
Ndola: UNI-Africa regional office 
PO Box 71760, Ndola, ZAMBIA 
Tel : ++260-2-61.28.89 
Fax : ++260-2-61.30.54 
E-mail : uni-africa@union-network.org 
Fackson Shamenda – UNI-Africa Regional Secretary 
 
 
Abidjan: regional office 
Résidence Latrille, Boulevard Latrille (Deux-Plateaux), Batiment O, Appartement 169, Rez-de 
chaussée, 01 BP 6811, Abidjan 01, COTE D’IVOIRE 
Tel:  ++225-22-42.10.47 
Fax: ++225-22-42.09.44 
E-mail: abidjan@union-network.org 
Léocadie Bodjuo 
 
 
Americas: 
 
Panama: UNI Americas regional office 
Apartado Postal 6-3899, Zona 6A, El Dorado, Panama City, PANAMA 
Tel:  ++507-321.03.60 
Fax: ++507-321.03.70 
E-mail: uni-americas@union-network.org 
Rodolfo Benitez – UNI-Americas Regional Secretary 
 
Buenos Aires: regional office  
Esmeralda 672 – 4° y 5° Piso, 1007 Buenos Aires, ARGENTINA 
Tel:  ++54-1-43.84.13.24/25 
Fax: ++54-1-43.84.13.24/25 
E-mail: buenosaires@union-network.org 
Fernando McMaster – UNI-Americas Representative 
 
 
Asia:  
 
Singapore: UNI-Asia & Pacific regional office 
170 Upper Bukit Timah Road No. 14-03, Bukit Timah Shopping Centre, Singapore 588179, 
SINGAPORE 
Tel:  ++65-64.67.78.88 
Fax: ++65-64.68.14.10 
E-mail: uni-asiapacific@union-network.org 
Christopher Ng – UNI-Apro Regional Secretary 
 
 
Tokyo: UNI-Asia & Pacific Tokyo office 
C/o Zendentsu Kaikan 6F 3-6, Kandasurugadai, Chiyodaku, Tokyo 101-0062, JAPAN 
Tel.:  ++81-3-32.19.21.59 
Fax.: ++81-3-32.57.08.39 
E-mail: tokyo@union-network.org 
Eichii Ito – Director UNI-Apro Tokyo Office 



 
 
Europe: 
 
Brussels: UNI Europa regional office 
Rue de l’Hôpital, 31/Box 9, 1000 Brussels, BELGIUM 
Tel:  ++32-2-234.56.56 
Fax: ++32-2-235.08.70 
E-mail: uni-europa@union-network.org 
Bernadette Ségol – UNI-Europa Regional Secretary 
 
 
Moscow: Country desk 
Room 22-53, Build. 2, 42 Leninsky Prospect, 117 119 Moscow, RUSSIA 
Tel.: ++7-095-930.99.55 
Fax: ++7-095-938.75.77 
E-mail: olga.vinogradova@union-network.org 
Web-site: http://www.uni-cis.ru 
Olga Vinogradova – UNI Representative 
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